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_ How to Reset or Update Password

In Software Store Builder, you have two options to change your password. One is inside the app and the other one is
through the “Forget Password” option in case you totally forgot what your password is.

l. Change the password inside the app

1. Click on the gear icon located on the upper righthand corner of the dashboard then select Profile.
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2. Scroll down until you reach the bottom part where you get the option to change your current password. Just
enter your current password, the password you’d like to use- confirm, then click Update Password.
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1. Use the Forgot Password option.

1. In case you totally forgot your AmzNeos password, go to https://app.amzneos.com/login then click on the
“Forgot your Account details? option.
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3. Type your email address then click Submit.
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4. You will then receive an email which contains the instructions on how to change your password.
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